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Introduction 

The FMCSA Field Systems Team semiannual software release includes CaseRite 3.3.4. 

CaseRite is designed to automate and improve the quality of the enforcement case preparation 
process. It is part of FMCSA’s suite of investigative software and shares data with CAPRI, UFA, 
and ASPEN. 

If you are upgrading to CaseRite 3.3.4, you must have CaseRite 3.3.3 installed. Older versions 
of CaseRite must be uninstalled before CaseRite 3.3.4 is installed. As always, remember to 
back up your work. 

 To use CaseRite, UFA, and CAPRI together, you must install the CAPRI 6.2, CaseRite 
3.3.4, and UFA 2.4.2 updates at the same time. 

Enhancements and Bug Fixes 

The following sections outline the various enhancements and fixes that have been made to 
CaseRite 3.3.4. 

Notice of Claim 
• The Print Screen menu option is now identified as Report List. 
• You can enter a certified mail tracking number to print on the Notice of Claim.  
• The USDOT number appears on the Enforcement Case Report. 
• Enforcement Reason and Knowledge & Willfulness now print in the same order on the 

Continuation Sheets they appear on the General tab. 
• Text retains formatting attributes in exported files sent outside of the FMCSA network. 
• The Western Service Center address was updated and the Eastern Service Center area 

code was corrected. 
• The Do-It-Yourself Web site address was replaced with the SAFER Web site address. 

General 
• You can now select the Corporate Contact identified in CAPRI as the Claim Recipient for the 

Notice of Claim. 
• CaseRite now identifies CAPRI/UFA and ASPEN as new case options. References to older 

software versions have been removed. 
• The full build number now appears in the About CaseRite dialog box. 
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• Contact Person has replaced the Lock Box field. 
• During installation, CaseRite no longer checks for old versions of CAPRI. 

Violations 
• CaseRite now accesses an updated violations table. 
• CaseRite now accesses the new violations, abatements, and charge introductions tables for 

Household Goods and Hazardous Materials. 

Import/Export 
• CaseRite includes a text file with the EMIS upload, which identifies the CaseRite version 

number. 
• CaseRite can now import more than 15 cases from a file. 

Known Issues 

You may run into the following issues when using the CaseRite 3.3.4. If the information 
contained in this document does not address your issue, please contact the FMCSA Technical 
Support Team. 

Problem Installing MS Windows Journal Viewer  
You may encounter the following issue when using Adobe Reader 6.0.1.  

When opening the Help manual (.pdf) from the Help files in the application, Adobe Reader 6.0.1 
may attempt to install MS Windows Journal Viewer. The install aborts as it cannot locate the MS 
Journal Viewer.msi file.  

Choose from the following options: 

• If you do not need MS Windows Journal Viewer, you can uninstall it. 
• If you use the Viewer, you can repair it. 

Note: Adobe Reader 5.1 and 5.0 open the Help manuals without issue.  

To uninstall MS Windows Journal Viewer 
1 From the Control Panel, click Add or Remove Programs. 
2 Select the Microsoft Windows Journal Viewer and click Remove. 
3 Follow the prompts to remove the application. 

To repair MS Windows Journal Viewer 
1 Go to http://www.microsoft.com. 
2 Download and follow the prompts to install (or repair) Windows Journal Viewer. 

You can now open and print the Help manual in Adobe Reader. 
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Technical Support 

This document may explain or identify many general questions or issues that you may have 
noticed with CaseRite 3.3.4. However, you may still have concerns or questions. For more 
information, contact the FMCSA Technical Support Team: 

Phone 617-494-3003 Hours: M-Th 8AM-8PM EST 

Fax 617-494-3058  F 8AM-6PM EST 

Web site http://fmcsa-ts.dot.gov

Email FMCTechSup@volpe.dot.gov
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